ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1PET (1738) FAX (602) 364-1039 
VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there Is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT; Or Bryan Nolte 
Premise Name: Prescott Animal Hospital 


Premise Address: 2611 Avenger Rd 
City; Prescott State: AZ Zip Code; 89301 


Telephone: 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT": 
Name: Yennifer Scott 


Address: <= 
City: —— State: Zip Code: = 
—_ Cell Telephone: qe 


Home Tele phone: 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name; Gus 
Breed/Sp e cies: Quarter Horse 


Age: 4: Sex; Gelding C olor: Bay 


PATIENT INFORMATION (2): 
Name: 


Breed/Species: 
Age: Sex: C olor: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 


Dr Bryan Nolte 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 

Becky- Anchor Cross Ranch- Qa (would prefer you avoid calling her 
unless absolutely necessary to preserve working relationship; however she can 
atttest that Dr Nolte made her uncomfortbale and pressured her to make a decision) 


Attestation of Person Requesting Investigation 


By signing this form, 1! declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or infprmation necessary to complete the 
investigation of this case. 


Signature: 


F. ALLEGATIONS and/or CONCERNS: 
Please provide allinformation that you feelisrelevant to the complaint. This 
portion must be either typewritten or clearly printed in ink. 


| live out of state. My horse was being boarded at Anchor Cross Ranch in Camp Verde 
this past spring. He appeared sore in his hocks so one of the owners, Becky, was going 
to bring him in for "comfort" hock injections. He is young with no history of issues and 
had been tearing around recently so we were not worried about the soreness. It was to 
be a temporary fix so he could still be ridden comfortably and lightly. 


| called Prescott Animal Hospital ahead of time and asked questions about injection 
costs to see what | could afford. | left my card on file and told the receptionist that | 
wanted to be conservative in treatment and to contact me if anything comes up-- | 
wanted to make the decisions on my horse's treatment. | did not give Becky permission 
to make decisions and | did not tell the vet that Becky could make decisions. | was clear 
to the receptionist that conservative in cost and treatments was key and | would be 
making decisions. 


The day of the visit, the vet, Dr Nolte, examined my horse Gus. | was told there would 
be an office visit/exam that | would be charged along with cost of injections, so | was 
expecting this. ; 


During the exam, Nolte decided he wanted to run a series of diagnostics. He asked the 
handler and she said she was not comfortable making that decision, so she tried to call 
me. | returned her call less than 10 minutes later. In the interim, while they waited, Nolte 
wanted to proceed with diagnostics—he expressed wanting to take advantage of a 
sedative (I had no idea he would be sedated). He pushed the handler to agree and he 
went ahead with an ultrasound and series of x-rays. By doing this, he did not honor the 
note on my account to involve me in any decisions in treating my horse. 


When | called back 8-9 minutes after the handler called to me, | spoke to the vet and he 
told me they rdn these diagnostics, everything looked good and he just needed to be 
rested. | was in total shock that x-rays and ultrasounds were done without my consent. 
When the horse was being released later the receptionist told me the charges exceeded 
$800. It was late in the day and | thought it was not professional to argue with her, so | 
wrote a formal'email/letter to the office the next morning and explained that | did not feel 
it was ethical to charge me “ after the fact” on procedures. 

| was told that they let the handler make the decision because that's “ just what they 


do” . | explained that if their vet office has a policy that handlers can make decisions 
and those decision can over-rule notes left by owners, that should have been 
communicated to me upfront, before | consented to bringing my horse to their clinic. 


| tried to work with the vet and clinic for almost a full month on this. | sent emails and 
made phone calls trying to professionally negotiate the situation. In the beginning of the 
negotiations, | was told a couple times the vet would call me, but he never did. 
Eventually they offered me a partial refund of $124.11. | said | appreciated that they 
were going to work with me but didn't feel | should be charged for the diagnostics | did 
not authorize. When | said that to them, they revoked the $124 credit and told me to “ 


contact my bank” for a refund. 


1 did contact mv ¥ hank wha tried tn aet a reftind authorized through the merchant and 
Rev 8.14.17 


Bryan K. Nolte, DVM 

Prescott Animal Hospital and Equine Center 
2611 Avenger Rd. 

Prescott, AZ 86301 


November 3, 2020 


Arizona State Veterinary Medical Examining Board 
1740 W. Adams St. 

Ste. 4600 

Phoenix, AZ 95007 


ATTN: Veterinary Investigations Division 
Case 21-50 


To Whom It May Concern, 


In regards to Case #21-50, Jennifer Scott, whose horse was brought in to Prescott Animal 
Hospital Equine Center by Becky Grant for a lameness exam on 5/13/20. The owner's trainers 
are Bob and Becky Grant of Camp Verde, AZ. The Grants have been clients of the clinic for 
several years and have represented numerous absentee horse owners over those years. They 
also bring their personal horses to the clinic for lameness exams, etc. They both have been 
training cutting horses for years. 


My receptionist stated on the appointment to contact the owner, Jennifer Scott, prior to any 
joint injections and Becky Grant was also aware of her request. The lameness exam revealed a 
Grade 2 lameness on both hind limbs that was worse with hock flexions and palpable pain with 
digital palpation to both hind flexor tendons. In a conversation with Becky Grant, the trainer, 
bilateral hock radiographs were taken under light sedation. The radiographs did show mild 
osteoarthritis in the right hock intertarsal joint. However, this finding did not explain the flexor 
~ tendon pain. 


At this time, a phone call was made to the owner, Jennifer Scott, and a message was left asking 
her to call back. Becky Grant and I conversed about the flexor tendon pain and moved forward 
with ultrasound to aid in the lameness diagnosis since the horse was sedated. This procedure 
includes clipping the legs and the ultrasound takes at least 20 minutes to complete. The 
ultrasound confirmed bilateral suspensory desmitis with periosteal bone reaction at the origin 

_ of both suspensory ligaments. 


Shortly after the ultrasound, the owner returned our call on Becky's phone and apologized for 
not answering her phone. I talked to her about our findings of the lameness exam and the 
diagnostics to determine the cause of the lameness. I explained both the radiographic and 
ultrasound findings to her in detail. I talked about joint injections, shockwave, regenerative 
therapy and other options including Adequan injections, etc. as a means of treatment. 


At this time, the owner declined any treatments other than rest. At no time did she say anything 
about Becky Grant and me moving forward with the lameness diagnosis. 


I have had no further contact with Jennifer Scott. The Grants have continued to bring their 
clients’ horses to me for veterinary care. I am confused with Jennifer Scott's conflicting 
statements of, “I had my horse in for comfort hock injections” when she informed the 
receptionist at our clinic NOT to inject the horse without her consent. 

Included are notes of several phone calls between our office and Ms. Scott. 

Becky and Bob Grant — Camp Verde, AZ, phone numbers included. They would both have 
information pertaining to this case, however, Bob Grant was not present during the 


appointment. 


Thank you very much for your time. 


OE a 
Bryan K. Nolte, DVM Cs 


Prescott Animal Hospital and Equine Center 
(928)713-9939 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 


ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
1740 W. ADAMS STREET, STE. 4600, PHOENIX, ARIZONA 85007 
PHONE (602) 364-1-PET (1738) * FAX (602) 364-1039 
VETBOARD.AZ.GOV 


INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: AM Investigative Committee: Robert Kritsberg, DVM - Chair 
Christina Tran, DVM 
Carolyn Ratajack 
Jarrod Butler, DVM 
Steven Seiler 


STAFF PRESENT: Tracy A. Riendeau, CVT - Investigations 
Marc Harris, Assistant Attorney General 


RE: Case: 21-50 
Complainant(s): Jennifer Scott 
Respondent(s}: Bryan Nolte, DVM (License: 3435) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 10/20/20 Laws as Amended August 2018 
Committee Discussion: 5/4/21 (Lime Green); Rules as Revised September 
Board IIR: 6/16/21 2013 (Yellow). 


On May 13, 2020, “Gus,” a 4-year-old Bay gelding was presented to Respondent for a 
lameness evaluation. The horse was sedated and diagnostics were performed. Bilateral 
suspensory desmitis with periosteal bone reaction was identified. Respondent spoke with 
Complainant to discuss treatment options - Complainant declined and opted to rest the 
horse. 

Complainant expressed concerns that she did not authorize diagnostics prior to them 
being performed. 


Complainant was noticed and appeared telephonically. 
Respondent was noticed and appeared telephonically. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Jennifer Scott 
e Respondent(s) narrative/medical record: Bryan Nolte, DVM 


21-50, BRYAN NOLTE, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On May 9, 2020, Complainant called Prescott Animal Hospital to request an appointment for 
the horse. She explained that she lived in Colorado and the horse would be brought in by her 
trainer, Becky Grant. Complainant's trainer advised that the horse should have his hocks 
evaluated for front end lameness issues which could lead to having hock injections. 
Complainant advised Customer Service Representative, Ms. Oviedo, that she was concerned 
about the hock injections and wanted to be contacted before the procedure was performed. 
They discussed costs of several procedures that may occur, Complainant gave Ms. Oviedo her 
credit card information and was told that she would be called with the total charges before 
running the card. 


2. On May 12, 2020, Ms. Grant was called to confirm the appointment. 


3. On May 13, 2020, Ms. Grant brought the horse to his appointment with Respondent. Ms. Grant 
and Respondent were aware that Complainant wanted to be contacted prior to any injections. 
Ms. Grant reported that the horse had been running up and down the fence and slide stopping 
due to neighboring mares in heat. The horse presented sore in the hind end/lame -- no obvious 
swelling — the horse had improved with one-week stall rest. 


4. Respondent examined the horse; BAR, BCS 4/9, temperature = 99.8 degrees. He noted pain in 
the lower gluteal muscles upon palpation, grade 2 lame both hind legs. Spavin test was positive 
on the right hock, the horse had moderate pain on palpation of the hind limb flexor tendons 
and there was no front limb lameness observed. 


5. The horse was sedated with 5mg detomidine/150mg xylazine IV to the lef jugular, additional 
sedation was administered to the left jugular lV -2mg detomidine/100mg xylazine. Radiographs 
were performed and showed mild osteoarthritis in the right hock intertarsal joint. According to 
Respondent, this finding did not explain the flexor tendon pain. At this time, a call was made to 
Complainant, she did not answer therefore a message was left; Complainant was also texted. 


6. Ms. Grant and Respondent discussed the flexor tendon pain and elected to move forward 
with an ultrasound to aid in the lameness diagnosis since the horse was sedated. The ultrasound 
was performed and confirmed bilateral suspensory desmitis with periosteal bone reaction at the 
origin of both suspensory ligaments. 


7. Complainant called back approximately 8 - 9 minutes after she received the call from Ms. 
Grant. According to Complainant, Respondent advised that everything looked good and the 
horse just needed to be rested. She was in shock that radiographs and an ultrasound were 
performed without her consent. 


8. According to Respondent, he spoke with Complainant and went over the radiographs and 
ultrasound findings in detail. He discussed joint injections, shockwave therapy, regenerative 
therapy and other options including, Adequan injections, etc, as a means of treatment. 
Complainant declined treatments other than rest. Respondent stated that at no time did 
Complainant comment that she had concerns with them moving forward with diagnostics. 
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21-50, BRYAN NOLTE, DVM 


9. Later, Ms. Oviedo called Complainant to obtain permission to charge her credit card and 
give her the total for the services. Complainant approved the charges and her credit card was 
charged — Ms. Oviedo emailed Complainant the paid invoice. 


10. Later that day, Complainant emailed Respondent's premises disputing the charges. Several 
emails were exchanged in attempts to negotiate the fees without success. 


11. According to Administrative Rule R3-11-502 (C) before providing a veterinary medical 
service, a veterinarian shall ensure that the animal owner or the animal owner's agent is 
provided an estimate of the cost for the veterinary medical service, except in the case of 
livestock. Horses are considered livestock. 
COMMITTEE DISCUSSION: 
The Committee discussed that horses are livestock therefore an estimate is not required 
however, they did not feel it was best practice to run diagnostics without them being authorized 
by the horse owner. The Committee could not recommend a violation based on the way the 
law was written. 
COMMITTEE’S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 

Motion: !t was moved and seconded the Board: 


Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used to gather information for the investigation. 


ce 


Tracy A. Riendeau, CVT 
Investigative Division 
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